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Saying NO to
rogue traders

Verified
traders only

Find_trusted
local trades and
businesses for free

Covering Thornbury, Bradley Stoke and the
surrounding rural South Gloucestershire area




Hello and welcome

to Trust Local...

...the only local magazine to
ensure the ‘trades’ advertising
within are checked and verified.

Finding a business you can trust is incredibly
important. With so much information out there, how
do you know who to choose?

Photo competition............... 24-25
Find a trusted business............. 28

Trust Local is here to help you find the right trader for
the job. We take the time to check out all the
companies that advertise with us, ensuring they have
all the correct insurance and qualifications.

If you use any of the businesses within our directory
and encounter a problem, we will help you to resolve

Rogue Traders.......c.cooueeerereenens 46  the issue with the company concerned. If that is not
Filmcote - Prevent your possible we will advise you on the next course of
conservatory overheating......... 50  action.

SP Carpentry - Skilled, Call us on 01454 881882 if you need our help. We are
experienced craftsman............. 56  not like other directories, if a company does not meet

our high standards they will not be included.

Our directory also includes advice for consumers and
helpful tips for small businesses. So, look through
this edition with the confidence that you will find
quality suppliers you know you can trust.

Please keep this close at
hand... you never know when
you may need us!

Check out our new website:
www.trust-local.co.uk

y @TrustLocal

facebook.com
[TrustLocal

A guide to reputable local businesses www.trust-local.co.uk




Be in the know...
about rogue traders

Ever been ripped off or fallen
victim to a rogue trader?

Choosing an honest and reliable

tradesman can be a difficult and daunting task.
South Gloucestershire Council

Trading Standards offers the following

advice to help you protect yourself from these
unscrupulous ‘traders’:

@ Rogue traders prefer to approach their
victims by cold calling, or doorstep selling.
People are often not expecting a salesman
at their door and can find themselves caught
off-guard and subjected to high pressure or
aggressive sales tactics.

@ Rogue traders provide poor quality,
unfinished and often unnecessary work for
over inflated prices. The price quoted in the
beginning is not the price they will eventually
charge.

@ Rogue traders have no regard for the law or
their customers’ legal rights. They rarely
provide the paperwork and cancellation
rights they are obliged to provide and can
take extreme actions to get the money they
claim they are owed, sometimes driving
their victims to the bank or cash point.

© Rogue traders offer service and
maintenance type work. For example,
cleaning and sealing roofs, laying, cleaning
or sealing driveways, garden maintenance or
clearance, building work and a lot more.

For more information on rogue traders and
scams, South Gloucestershire Council Trading
Standards has produced an information booklet
giving information and advice to keep yourself
safe. The booklet also includes a Scamwise

door sticker advising that doorstep callers are

4

The advice from South
Gloucestershire Trading
Standards.

DO NOT DEAL WITH UNINVITED
TRADERS AT YOUR DOOR. If you are
not expecting a visitor, always check
who is calling before you open the door.

Do not agree to any work being done,
however tempting the offer — it will not
turn out that way.

REPORT any suspicious callers to

Trading Standards on 03454 04 05 06

or the Police on 101. Alternatively, if you
are concerned a rogue trading incident is
in progress you can call Trading
Standards enforcement officer Neil
Derrick on 01454 864565.

Look out for your neighbours, friends
and family. Are they suddenly having
work done on their house, driveway or
garden? Talk to them and if you are

concerned, REPORT IT to Trading
Standards or the Police.

If you are unhappy with any business

advertised in Trust Local please contact

us and let us know. We will look into the
problem and, if required, the business in
question will be removed from the Trust
Local magazine and website.

not welcome at your home (note: this door
sticker is double sided). To request your copy,
please telephone the Citizens Advice consumer
helpline on 03454 04 05 06 or email
trading.standards@southglos.gov.uk quoting
‘Be in the know’.

To advertise call 01454 881882 or 07577 775 111 ¢ Email info@trust-local.co.uk




Business Directory

Although we do checks on our tradesmen we cannot guarantee their

work. We always advise you ask to look at previous work and have an in-depth
look into the businesses you are planning to use. The checks we carry out on
featured traders are as follows: Public Liability, Employers' Liability, Qualifications
(if a plumber or electrician), and CRB checks if working with children. We also check

that all listed tradesmen live within a 15 mile radius of the delivery area of this magazine.
We cannot stress enough that you should always double check everything before handing over any

money. If you have any problems with an advertiser please contact us on 01454881882 or
info@trust-local.co.uk Trading Standards can also help with these situations.

ACCOUNTANTS

Mensis Accountants (page 41)
............................................................. 01454 417300

ADULT EDUCATION

Filton College
............................................................ 0117 979 8909

WEA Learning for life
Mon-Fri 9am-4.30pm

............................................................ 0117 916 6500
Rosemary Cave 07825 861 782

ADVICE

CAB Old Police Station, High St, Thornbury
............................................................ 0844 411 1444

........................................................... 0800 028 4170

......................................... Freephone 0808 808 5252

AERIALS

MD Aerials (page 61)....ccccccereruee 01454 418 341
The Aerial Man (page 61)
............................. 0117 967 9028 / 07818 413 451

BATHROOMS

Paul Whittaker (page 54)
.................................................. 07879 666 221

BLOOD DONORS

National Call Centre...................... 0300 123 2323

A guide to reputable local businesses

BUILDERS

C J Eastwood Construction (page 55)
................................ 01454 501 286 / 07988 829 894

G & J Building Maintenance (page 55)
............................................................ 01454 414 479

R & H Grey Ltd (page 55)
.................................. 01454 528427 / 07979 597 112

Severnside Renovations (page 54)
.................................. 0117 3708268 / 07908 249 040

BUSINESS SALES

Elevate (page 41).....www.elevateyoursales.co.uk

BUSINESS TRAINING & ADVICE

Business West (page 39)............. 01275 373 373
Cool Ventures (page 37)............... 01225 580 850

CAR SERVICES

Ashley Thouless Vehicle Repairs (page 52)
............................................................ 01454 501 420

Stone Garage (page 57).............. 01454 260 551
Thornbury MOT Centre (page 49)

Cooper Road, Thornbury ............c.c..... 01454 418999
Auto Hero (page 53 and 62)
............................................................. 01173 702438
Jumpstart (page 62)

PilNING oo 07876 327 721

CARPENTRY

SP Carpentry and Joinery (page 56)
............................................................ 07595 248 194

www.trust-local.co.uk




CARPET CLEANING

Bonne Fresh Clean (page 57)
................................. 01454 436001 / 0777 490 8410

CHAMBER OF COMMERCE

Thornbury (page 26)
............................................................ 01454 858 007

CHARITIES

Brain Tumour Support (page 32)
TROMNDUIY ..o 01454 414355

BIiStOl.....ocveveeeeeecccc e 01225 873 812
Thornbury Food Bank (page 19)
............................................................. 01454 419118

CHIROPRACTORS

Optimus (page 12)
................................................... 01454 528 608

CLINICS

Diabetes Centrel

GP Referrals only.........ccoevireienien. 0117 975 3701
Thornbury Health Centre
Eastland Road, Thornbury ................ 01454 414 477

CLOTHING AND FOOTWEAR

Pinkers Countrystore (page 29)
Iron Acton, Bristol ..........cccoeeveevevennnns 01454 228109

COMPUTER SERVICES

AJS Computer Solutions (page 32)
........................................................... 07742 596 334

COUNCILS - TOWN/PARISH

Alveston Parish Hazel View, 90 Gloucester Rd,

RUAGEWAY ... 01454 413 550
Thornbury Town Town Hall, Old Police Station
35 High St, Thornbury .........c.c.cceeunee. 01454 412 103

COUNCILS - UNITARY

South Gloucestershire
Thornbury Library, St Mary Street, BS35 2AA
............................................................ 01454 868 686

DENTISTS

Bank Cottage Surgery

14 Castle Street, Thornbury
............................................................ 01454 412 053
High Street Surgery

46 High Street, Thornbury
............................................................ 01454 412 051

DIETS & WEIGHT MANAGEMENT

Lynn Tucker (page 33)
...................................................... 01454 632 115

DOCTORS

Drs Male, Thompson & Higgins Health Centre

Eastland Road, Thornbury................. 01454 412 167
Dr W J Foubister and Partners Health Centre

Eastland Road, Thornbury.................. 01454 412 599
The Surgery, Olveston..................... 01454 613 266
or Main Surgery Almondsbury ........... 01454 613 161
St. Mary Street, Thornbury.................. 01454 413691

DOG WARDEN

South Gloucestershire Council
........................................................... 01454 868 000
Email: streetcare @ southglos.gov.uk

EMPLOYMENT SERVICES

ConneXions 28-30 Gloucester Road
North Filton.......ccoeeveeeeveeeceeeeee 0117 969 8101

Jobcentre Plus 15 Monks Park Ave, Horfield
........................................................... 0845 604 3719

ELECTRICIANS

Aquasafe (page 58)
................................. 0117 956 6694 / 07889 407888

Dave Betts Electrical Services (page 57)
.................................. 01454 615009 / 07718 395 320

James Dawson (page 59)
............................................................ 01454 501 795

LA Electrical (page 59)
............................................................ 01454 633 336

ESTATE AGENTS

Lisa Costa Sales and Lettings (page 18)
............................................................. 01454 279734

To advertise call 01454 881882 or 07577 775 111 ¢ Email info@trust-local.co.uk




EXERCISE CLASSES

Pilates +Plus (page 32) ................ 07775 514 686

EXHIBITIONS & BANNERS

N3 Display Graphics (page 44)
T (o) 0117 965 5566

FINANCIAL ADVISORS

CADMAN WEALTH
PLANNING LTD

Wealth management advice to
individuals, trustees and businesses
Call 01454 411401
See back page

FITNESS AND HEALTH

Mike Nichols (page 33)
Oldbury Lane........c.cccceeeveneeene. 0844 453 3386

Pilates +Plus (page 32) ................ 07775 514 686

FLOORING

Kahuna (page 55)
................................... 01454 327778 / 07917667777

............................................................ 0800 882 4562

FOOTWEAR AND CLOTHING

Pinkers Countrystore (page 29)
Iron Acton, Bristol ...........ccccveeveiennnnend 01454 228 109

FUNERALS

L W Clutterbuck Ltd (page 20)
Cam, DUrSIEY .....ccveeerereirereireririeirenens 01454 660 088

GARDEN SERVICES

Mike’s Landscaping (page 61)

ThOrNBUIY ..o 0777 648 2599
Eastwood Garden Plant Centre (page 13)
Falfield................. www.eastwoodgardencentre.co.uk
K P Fencing (page 60)

Thornbury ............... 01454 884 160/ 07786 441 508
Rays Garden & Ground Maintenance (page 60)
Thornbury ................. 07971 460239 / 01454 851771

A guide to reputable local businesses

S.P.P. Garden Services (page 60)
Thornbury ............... 07812 715 399/ 01454 854 475

TG Fencing & Landscaping (page 60)
Oldbury on Severn..........ccoveneevieennnad 01454 414 751
.............................................................. 07834 534 276

MARTYN’S FENCING
Quality Fencing Supplied & Fitted

Est. 1999. Suppliers of Fencing Products,
Aggregates, Topsoil and more!

01454 261393 / 07773 722896 Page 48

GIFT SHOPS

Surroundings (page 20)
St Mary’s Street, Thornbury................. 01454 411000

GOLF

Bristol Golf Club (page 27)........... 01454 620 000

GRAPHIC DESIGN

Bana Design ..........cccccovvienncinnenes 07841875218

AJM GROUNDWORKS

Foundations, driveways, drainage,
conservatories, demolition, general garden
waste, tree felling & landscaping
Call 07809 642 195 / 01454 854 095
See page 61

JW Groundwork and Paving (page 61)
................................ 01454 269 272 / 07746 731 041

GUTTER CLEARANCE & CLEANING

Pristine and Clean (page 63 and Back page)
................................ 01454 854 839/ 07875 691 646

HAIRDRESSING

Hair Studio (page 32)
............................................................ 01454 413 637
CareFlo (page 23 & 31)
............................................................ 01454 809 080
In Good Hands (page 13)
............................................................ 01454 414 545

www.trust-local.co.uk




HOSPITALS
Southmead A&E: and Minor Injuries Unit
Brunel Building.......... 0117 4145 100 / 0117 4145 101

Thornbury Eastland Road, Thornbury
A&E:NONE......ovcveereeceeeeeeeeei 01454 412 636

HOTELS

Alveston House Hotel (page 13)
AIVESION ..o 01454 415 050
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............................................................ 0117 370 0352

Export & General Insurance (page 19)
............................................................. 01454 615417

LEAFLET SERVICES

Road Runner Deliveries (page 45)
........................................................... 01454 881 882

Design, Print, Deliver (page 45)
............................................................ 01454 881 882

LIBRARIES

Automated renewal 24hr with pin number
www.southglos.gov.ukllibraries
........................................................... 0845 002 0777

St Mary Street
Thornbury. .. 01454 868 006

LOCAL VENUES

Turnberries (page 21)
Thormnbury .....cce v 01454 868 485

LOCKSMITHS

Savery & Son Locksmiths (page 59)
ThOMBUIY ..o 01454 412 280

MASSAGE THERAPY

In Good Hands (page 13)
............................................................ 01454 414 545

MARKETING

Cre8ion (page 43).......cccoceerreeerenns 0117 977 5535
Winbox (page 39) .......cccccevvvieneen. 01173 790 044
Superb Digital (page 42)................. 07739914756

MEMBERS OF PARLIAMENT

Thornbury & Yate Luke Hall
Email: www.lukehall.org.uk

MORTGAGE ADVISOR

Certus Financial Planning (page 23)
................................ 01225 469 184 /07918 639 009

OSTEOPATHS

Natalie Gladstone (page 33)
.......................................................... 07870 219 249

OVEN CLEAN

Clover Oven Clean (page 57)
Heath.........coooviiciiiceece 07943 870 400

PAINTING AND DECORATING

lan Street Painting and Decorating (page 59)
............................................................ 07795 663991

JK Decorating (page 59)
................................. 01454 851724 / 07790 379 886

Beaufort Property Maintenance (page 49)
................................ 01454 777 887 / 07980 301 905

Coopers Decorating (page 60)
............................. 01454 854 809/ 07969 570 730

PARTY VENUES

Alveston House Hotel (page 13)

AIVESION ..o 01454 415 050
Thornbury Castle (page 14-15)
ThOrnbUrY ... 01454 281182

Turnberries (page 21) 01454 868 485

To advertise call 01454 881882 or 07577 775 111 ¢ Email info@trust-local.co.uk




PET CARE

Pawstretchers Dog Care (Page 31)
........................................................... 07970 383 351

Pooch Parlour.............cccocveuenennnee. 0793 450 5344

PICTURE FRAMING

Surroundings (page 20)
St Mary’s Street, Thornbury................. 01454 411000

PHOTOGRAPHERS

Daniel Sprackman (page 21) ......07795 397 825

PHYSIOTHERAPY / MASSAGE

Optimus (page 12 and 66)
.................................................. 01454 528 608
In Good Hands (page 13)......... 01454 414 545

POLICE

Non-emergencies...........cccccoevvvnnneieieeenenns 101

PLUMBING AND HEATING

A.D. Pullin Heating & Plumbing (page 59)
........................................................... 07880 528 280

Churchill Plumbing (page 58)
................................ 07973 663 061 / 01454 856 398

GL Heating (page 57) .........ccc....... 01454 260 804

Steve Andrews (page 567)
................................. 07831 213541/ 01454 416 439

............................................................ 01454 620 876

XL PLUMBING & HEATING

Professional, reliable & affordable solutions
Gas Safe Registered ¢ Fully Qualified & Local
Contact Mark 01454 549008/07738 726803
www.xlplumbing.co.uk See page 57

PRE SCHOOL

First Steps Pre School (page 15)
CrOSSWAYS ......cevreierereeeeneisiseeseissieens 01454 867 283
Christ the King..........ccoveneniceniiniinn. 01454 858 580

A guide to reputable local businesses

PRINTERS
Gemini West (page 44) ................ 0117 965 5252
Konica Minolta (page 35)............. 01454 619999

PROPERTY MAINTENANCE

Beaufort Property Maintenance (page 49)
................................ 01454 777 887 / 07980 301 905

NEIGHBOURHOOD WATCH

Local Office. ... 01454 864 404
Main Office ..., 0116 229 3118

RECORD/VINYL COLLECTOR
Page 20............uuee. 01454 415048 / 07969 213 445

RECYCLING AND REFUSE
Sort It! Centres, Thornbury
...................................................... 01454 868 000
Little Stoke, StationRd ............... 01454 868 000

Streetcare Contact Centre, S Glos CC
Kerbside Collections, Recycling Banks
Home Composting etc ..........ccevuvvenee: 01454 868 000

REGISTER OFFICES
Births and deaths ....................... 01454 863 140

Marriages Poole Court Drive, Yate
Mon-Fri 9-1 & 2-4 .......c.cooveeeeere. 01454 863 140

REMOVALS

Atlas Moving (page 20)
.............................................................. 01454 412617

RESTAURANTS

Alveston House Hotel (page 13)
AIVESION ... 01454 415 050

La Piazza (page 30 & 66)
High Street, Thornbury.........cc.cccovuene. 01454 414 500

Thornbury Castle (page 14-15)
ThOMNBUNY .. 01454 281182

SCHOOLS AND COLLEGES
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Park Road, Thornbury ...........cccoveeene 01454 862 100

Christ the King RC Primary
Easton Hill Road, Thornbury.............. 01454 866 680

www.trust-local.co.uk




Crossways Infant
Knapp Road, Thornbury .................... 01454 867 280

Crossways Junior

Knapp Road, Thornbury .................... 01454 866 566
Filton College

Filton AVENUE ........coveeieereercicirienne 0117 931 2121
Gillingstool Primary

Gillingstool, Thornbury ............ccvueee 01454 866 527
Manorbrook Primary

Park Road, Thornbury............cccouue... 01454 867 225
Marlwood School

Vattingstone Lane, Alveston............... 01454 862 525
AbSEN LINE ... 01454 862 585
New Siblands Primary

Easton Hill Road, Thornbury.............. 01454 866 754
Oldbury-on-Severn CE Primary

Church Rd ..o 01454 414 297
Olveston CE Primary

Elberton Road ........ccccoeueurinnniniiee 01454 613 299
Sheiling, Thornbury Park

Park Road, Thornbury...........cccceeeu... 01454 412 194
St Helen’s CE Primary

Greenhill, Alveston .........c.ccceeuveenee. 01454 866 530
St. Mary’s CE VA Primary

Church Road, Thornbury ................... 01454 866 760
Aquasafe (page 58)

................................. 0117 956 6694 / 07889 407 888
Children & Young People

INfO SErVICE ....ovvveeerereereereens 01454 868 008
Mental Health Team. ....................... 01454 868 007
Emergency Line.........ccccoocvvvunnnne. 01454 866 114
Bevan Evemy (page 12)................ 0333 320 8600

STAIRLIFTS

Thornbury Stairlifts (page 58)
.......................... 01454 413748 / 07833 318722

STORAGE

Thornbury Self Storage (page 32)
Kington Road, Thornbury................... 01454 413 343

SURVEYOR

Trillium Surveys (page 13)
............................................................ 01454 602 213

TAX - PERSONAL
Kerry Annett
................................ 01454 854 094 / 07866 284 140

TENNIS COACHING
Taylor Tennis Coaching (page 20)

...................................................... 07590 024 186

THERAPY AND HEALING
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...................................................... 01454 809080
Refresh Holistics (page 33)

............................. 01454 414 857 / 07752 098 982
Lynn Tucker (page 33)
...................................................... 01454 632 115

TRANSPORT
National Rail Enquiries.................... 0845 748 4950

South Gloucestershire Council ......01454 868 004
Traveling: .......ccoovvvvveeeciecienns 0871 200 2233

TypeTalk: TextDirect dial 18001 followed
by the full number

UNIVERSITIES

University of Bristol
............................................................... 0117 928 9000

............................................................ 0117 965 6261

UTILITIES

More Ways To Save (page 32)
................................. 01454 416323 / 0797 796 0906

To advertise call 01454 881882 or 07577 775 111 ¢ Email info@trust-local.co.uk




WINDOWS

PRISTINE AND CLEAN
Window Cleaning

bwtibiiiaallll  Visit our website
See page 63 & 66 today for the latest
The Conservatory & Window Company |oca| news,
(page 48) #
.................................................... 01454 418229 competitons and

.................................................... 0117 941 4466 vouchers!

www.trust-local.co.uk

Remember: When using any of the businesses listed here, or
advertised in Trust Local, please make sure that you...

@ Check our website www.trust-local.co.uk for an

up-to-date status and information about each business.

You can also browse local customer testimonials.

@ Ask for proof of insurances etc for peace of mind

@ Look at previous work that may have been done

@ Ask for references from customers ) .

@ Get at least two quotes on any work i?::%:;get; tra‘ﬁ::git:ﬂy

Whilst Trust Local do our best to ensure our members are reliable, we cannot be held

responsible for any consequences that should arise from using any of the contacts
contained within this magazine.

A guide to reputable local businesses www.trust-local.co.uk




Helplines and Support

ELECTRICITY

Central Networks......cccveeeeeereeruennes 0845 733 1331
GAS

B L= T o T, 0800 111 999
WATER

Sewerage ServiCes......ooummnerrenens 0845 730 0600
Bristol Water .......cccvecevveerveerieerennaens 0800 801 011
Water Supply ..cceeceeeeeecemrerencreeas 0845 702 3797
Age UK

South Gloucestershire................... 01454 411 707
A Y g 1o} P 0207 403 0888

Support for families and friends

of problem drinkers

Alcoholics AnoOnymous........coceeeseness 0845 769 7555
Bristol & Somerset.........cococerrnunee 0117 926 5520
Alzheimers SOCIetY ...oeverererererenens 0300 222 1122
............................................... or 0117 961 0693
Arthritis Care....cmmnnesessnesenens 0808 800 4050
National Autistic Society

Autism Helpline.......ccoveneninsninnns 0808 800 4104

Bereavement CASAL. Poole Court
Care and Support after Loss ........ 01454 313 060

Breast Cancer Care .......cooeverererenns 0808 800 6000
Bullying UK (part of Family Lives)..0808 800 2222
Compassionate Friends.......cceueene 0845 123 2304
Winston’s Wish For Children .......... 0845 203 0405
Breast Cancer Care ......cccocveeererens 0808 800 6000
Textphone ... 0808 800 6001
Email: info@breastcancercare.org.uk

Bullying UK

www.bullying.co.uk. Email: help@bullying.co.uk

Childline Freephone ......cccecveeeeeereenennes 0800 1111
Citizen's Advice - National helpline ....0844 111 444
CAB - Thornbury office .........cccu.... 01454 863 666
Diabetes UK Careline .....c.cocceererennes 0845 120 2960
Domestic Violence

(Avon & Somerset PoliCe).......ccocrermrererereesenens 101
(O 111 T SR 0845 120 2960
DiStreSS .ucureruerererserese s e 0844 803 0240

Drugs Helpling .....occerevesseresssenssseneanans 0800 776 600
Text 82111

Families Anon Support........ccceeeeeunenes 0845 120 0660
Family Lives (formerly Parentline Plus)
........................................................ 0808 800 2222
Fibromyalgia (S. Glos only) ............ 0844 887 3403
Flood Line Environment Agency. .....0845 988 1188
Frank about Drugs Helpline.............. 0800 77 66 00
Gamblers ANONYMOUS ...eeuereseasereaes 0782 6601 281
Headway ... 0117 340 3771
Support for people with brain injuries,

their families & carers

Lymphoedema ......ccceeererereecnenearasanes 0117 960 1537
Bristol & District. Gloucester Rd. North.

Macmillan Cancer Support ......c... 0808 808 00 00
Meningitis TruSt....uveeerernesessnsnens 0808 80 10 388
Muscular Dystrophy .... 0800 652 6352
NSPCC....iieeeremreseressessessesessessessasenss 0808 800 5000
Overeaters ANONYMOUS......cuesessssensns 07724 824104
Penny Brohn Cancer Care............... 0845 123 2310
Tommy’s Campaign

Pregnancy line .....ovvnnenensssnsnannas 0800 0147 800
RSPCA ..o creeererreseressessesssessesseenenns 0300 123 4999
Samaritans ... ....08457 90 90 90
The Sofa Support........cccceerrecnene 01179 54 35 67
SCARD (Support & Care After

Road Death & Injury) ......cccceeeeeruened 0845 123 5542
Sexual Abuse & Rape

Crisis Helpline........ccccovveveiiiinnnns 0808 802 9999
Sexual Health Line (24hrs) .......cc...... 0800 567 123
Smoke Free Helpling .....ocoocveeerernnes 0800 022 4332
Stroke Helpling .....oveeeverescnenerenannes 0303 3033 100
South Glos Stop Smoking Service ..01454 865502
Thornbury Food Bank........eveuseuene 01454 419118
Victim Support Line ...ccoceecseecnas 0845 3030 900
Winston's Wish........cceeerererenennnnes 08452 03 04 05

To advertise call 01454 881882 or 07577 775 111 ¢ Email info@trust-local.co.uk
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I-oo KI NG FOR 0333 320 8600

LEGAL ADVICE?  ..ovsevmeremcn

Your LOCAL YATE AND CHIPPING SODBURY FREE 30 Minute
Solicitors offer you friendly professional expert advice Initial Meeting
Divorce & Separation (offer restricted to Yate office)
Family Law

Employment Law
Litigation & Dispute Resolution

& i

Regulated by r -.- Sk e
the Solicitors Regulation ; ud :-'
Authority ID Number 607770 = + 3= RifRiTe

Bevan Evemy

vt Dpl‘imus_ @Eﬁ:‘.z

L

A
PHYSIOTHERAPY

CHIROPRACTIC

PODIATRY

CHIROPODY

MASSAGE

ACUPUNCTURE

Aiming to rid you of pain & return you to feeling your usual perky self!

www.optimuscp.com 01454 528608 info@optimuscp.com

12 A guide to reputable local businesses www.trust-local.co.uk




PLEASE SEE PAGE 66 FOR SOME FANTASTIC MONEY—SAVING
AN D FREE OFFERS

ALINNININOD E

EASTWOOD

Eastwood Garden Plant Centre

Eastwond Park - Falfield

Glboucestershire & GL1L 80N
Wk BASDWOCdgardencenine. co uk

Open 7 days a week

PLANT CENTRE : PETS CORNER
GARDERNS : PLAY AREAS ¢ TEA RCHIM

ALVESTON b

L I-IDLrS'E- L] erliern sorwerps Hd

HOTEL * Tpapophic Sarveys . ':nh'q_:-ﬁ.l. ik .rgn-cmrp
¥ Woaured El.li”l'lg"zu s 0 Cizechan Sorewgt & I.rd:llruu o
& FErprmencg Sursen Flanaing ﬁmi'\:’.l.‘\m

Awvard-winning Haobel & Restau rant
available for EXCLUSIVE use
specialising in
Weddings, Functions & Celebrations

SPORTS & BODYWORK MASSAGE
Experienced therupist im massnze & wellbeins
ﬁill-ul l-...'l]w-lll- tissme *SnaalichTinlisie *RI“H.MI-HH!

Arvmstherapy *Warm Bamboo *Lol Slowsces
Indinm Head *Thai Fant “Facial Trestnsents

Call Garole or Lisa today Gift powchers geailable o
01454 415050 IN GOOD HANDS 68"
infog@alvestonhousehotel.co,uk Tel: 01454 414545 Mobile: U776 321640

e g lvestanhausshioiel Goouk

veww ingond hands-wel |being.coouk

To advertise call 01454 881882 or 07577 775 111 * Email info@trust-local.co.uk




Thornbury Castle

Hotel & Restaurant

Step back in time in this extraordinary
Tudor castle on the edge of the Cotswolds

This hotel offers the perfect luxurious retreat — combining
500-year-old architecture with sumptuous facilities. Thornbury Castle
is a place to de-stress — take a stroll around the manicured lawns and
landscaped grounds, book a massage in your own bedchamber and

relax over a delicious meal in our renowned restaurant.

Thornbury Castle, Castle Street, Thornbury, South Gloucestershire, BS35 1HH
Telephone: 01454 281182 Email: reception@thornburycastle.co.uk

@ ThornburyCastle € thornburycastl




@ Thornbury Castle is one of the
most unique and romantic wedding

venues in the country. Offering

ThOI'IlbUI'y Castle intimate all inclusive packages
Hotel & Restaurant from £4,000 to exclusive hire

of the Hotel with marquees to
accommodate 200 guests within

our beautiful grounds.

26 individually designed bedchambers

Award winning cuisine and
consultation with the Chef

Civil ceremony licence
15 acres of private grounds and gardens
Personal Wedding Coordinator
Please contact our dedicated Wedding

Coordinator to arrange a personal viewing
and organise your bespoke package.

Telephone 01454 281182
www.thornburycastle.co.uk
Email events@thornburycastle.co.uk

First Step

0Oy,
25
/\’p . y@a
Pre-School
j;/o Ofa:;‘:;h
//d,_ ts
Play «Learn « Grow e
Fun pre-school sessions for 2-5 year olds
Spaces available mornings, afternoons or both in 2016 and 2017

Crossways : 01454 867283 crossways@firststeppreschool.co.uk
Christ the King : 01454 858580 christtheking@firststeppreschool.co.uk O O

:m‘)\ml‘ Al(‘lll n(\ Y‘“ “lh" :h
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6 tips

to reduce the cost
of health insurance

>
OxQ
<&
Excellect

Everyone Benefits

No-one wants to use their health insurance, but knowing it is there if
you need to access the services or treatment from your local private
hospital can provide great reassurance.

Increasingly, businesses of all sizes are
also investing in health insurance for
their staff — not only is this seen as a
great employee benefit, but it also
ensures time off work waiting to be
seen by a specialist or accessing
treatment is reduced significantly by
avoiding lengthy waiting lists.

Let’s be clear health insurance isn't for
everyone as it can get very expensive
but there are many ways that you can
control the cost, here are our top tips
to reduce the cost of health insurance:

Tip 1 - Get specialist advice

Use a specialist broker to perform a
whole of market review for you, saving
you time and money.

Tip 2 — Increase the excess

As with car insurance, if you increase
the excess that you pay when you make
a claim, you can bring down the
premium significantly.

Tip 3 - Pay an annual fee rather than a
monthly premium

Most insurers will offer you a discount
of up to 5% if you agree to pay your
premium a year in advance.

A guide to reputable local businesses

Tip 4 - Adjust the levels of cover
Most schemes give you options to
adjust the amount of out-patient
cover (e.g. consultations and
diagnostics) that you require. You
can opt for nil out-patient cover, a set
limit per person per year (usually
around £1000), or a scheme which
covers out-patient treatments in full.

Tip 5 - A restricted hospital list
Most schemes offer a standard list
of private hospitals. By reducing
your choice of hospitals (e.g. by
accepting that you will only be
treated in a private patient unit in
an NHS hospital), you can make
significant savings.

Tip 6 — Review your underwriting
Most renewals on offer include cover
for pre-existing conditions, if you have
been in good health for 5 years or
more you may be paying more than
you need to. Changing your underwriting
should only be considered after
discussions with an expert adviser as
the ramifications of getting this
wrong can be severe.

www.trust-local.co.uk




Local, independent
advice

ALINNININOD H

all the top UK health insurance providers (Bupa,
AXA - PPP, Aviva, Vitality, WPA and many more).

Exce"ect For expert advice and a FREE whole of market

review of your individual or company healthcare
Everyone Benefits plan, call us on 0117 370 0352 and quote TRUST17.

>
%’ Excellect are independent specialists working with

www.excellect.co.uk Imperial House, 509 Wells Road, Bristol BS14 9AL

‘Excellect’ is a trading name of Select-UK Insurance Broking Limited. Select-UK Insurance Broking Limited is an appointed
representative of Healthnet Services Limited who are authorised and regulated by the Financial Conduct Authority, firm
reference number is 312313.

To advertise call 01454 881882 or 07577 775 111 ¢ Email info@trust-local.co.uk




ng =t ing e lesingp

v vval @b samn = bk

18 A guide to reputable local businesses www.trust-local.co.uk



food bghk

Thornbury Ce

Emergency Food for

ALINNININOD a

We’ve made it even

T families in crisis

find trusted, local
businesses

Visit our website

today for the latest ,‘ Your local foodbank is

the .
trussell based at Thornbury Baptist
local nexe: @ trust Church, Gillingstool

competitons and Open on Fridays between

vouchers! 2pm and 4pm
. Voucher partners - CAB, Doctors,

social workers, One Stop Shop, schools
For more details please telephone:

01454 419118

www.trust-local.co.uk Registered Charity No: 1000801

. |
% Export & General Insurance

- Commercial Insurance
- Property Insurance
- Imiport / Export Insurance

Contact - 01454 615417
johni@exportandgeneral.co.uk

To advertise call 01454 881882 or 07577 775 111  Email info@trust-local.co.uk




). Clutterbuek 1 ™ .

Complete Independent

FUNERAL DIRECTORS |4 ;‘w:‘;,, .,;.‘,,

& Memonal Consultants

BRISTOL, EATH. SOUTH LS AND SOMERSET

T« M464 815617 E - cnquircsi@atlasmoving.co.uk

Local and national removal services
Full packing facilities
Long or short term heated storage facilities

Small enough to care - large enough to be
competitive

www.atlasmoving.co.uk

Local collector

The mare to explore store needs your vinyl:

Framiryg, Gifts. Cards, 50s, 60s and 70s

Lawimg, Hids and Jewelleny
T 0454 411000

26 5t Marys Stropt, Thornhiarg Tel: 01454 415048

Mob: 07969 213 445

Ly By e H | "."Jlrlg!i'.'ll'l:ll'll.'.'.'l:.llk

- Junior and Adult Coaching - Tennis Parties

- Beginners to High Performance - All coaches LTA qualified and CRB checked

- Group and individual Lessons - Racquet re-gripping and re-stringing service

- Drill sessions and cardio tennis - Based at Thornbury Tennis Club, Mundy playing fields

T.IEH_ - - Holiday Camps
I
C

ER
DA

Find us on:
O @taylortennis_

o Taylor Tennis Coaching Contact on 07590024186 or ctaylor_tennis@yahoo.co.uk




Turnberrie’s

A focal point for all the community to provide various activities for everyone as well
as a modern, bright venue to hire for private events and business meeting space.

Large Hall Weddings & Birthday Parties M Various sized Conference & Meeting Rooms M WIFI Facilities
Fitness & Weight Management Classes Ml Daytime & Evening Groups & Activities
Baby & Toddler Classes M Facilities and access for all users including nearby parking

www.turnberries.co.uk email: enquiries@turnberries.co.uk

[Trust Local [EY Job Opportunity

Can you see this?

: . Delivery people wanted
So could your potential clients for in and around
O rates cover 12 months of 'IT'IDrnhl.Ir:;F and Yﬂtﬂ
achmerlising in & high
“t-;"*'.-'- fullgoAg~ Contact InfoStrust-local.co.uk
QLRSS L=z e
siposure and FBEE membership 1o Tnust Local orss T 5111
Rsiermals. www.tnist-local.co.uk

PHOTOGRARHY

YWEE - DAMEELS b FHOTOGRAPHY SOU K s L DA VELS PR Eadd b ity




PARTNERE
THE CASTLE
THORNBUR

FOR THE
FUTURE

| HOUMD RIY FRIERD A JOB BRND
ST WIORK EXPERIENCE FOR
WYSELF, MY INVOLVEMENT WiTH
THE PREMILM PARTHERS AND
OTHER LOCAL BUSINESSES HAS
ALLOWED ME TO MAKE SCHOOL
NOT [UST A PLACE FOR LEARNING
CORE SUBIECTS, BUT ALSD
BUILDING LIFE SKILLS, SOMETHING
| FEEL IS INDISPENSABLE AND
WILL CARRY FORWARD WITH ME
N MY Wi CAREER JOURMNEY:

|AMES COOK, STUDENT
{NOW IN UNIVERSITY)



Reiki
Attunement
Crystal Healing
Natural Facelifts
Holistic Massage

ALINNININOD E

#*CARE

a matter of the soul

For more information about our services:

00|454 809080 INFO@CAREFLO.CO.UK CAREFLO.CO.UK/HOLISTIC
e ° Subsidiary of CCTS

CERTUS

CERTUS FINANCIAL PLANNING LTD
We provide Independent Mortgage Advice.

Including ~ residential purchase & remortgage ~ capital raising ~ buy to let ~
commercial loans ~ personal loans ~ bridging loans

Contact:- Jon Hoar (MA) Cert PFS.
Tel:- 01225 469 184 or 07918 639 009 - Jon.hoar@certus-fp.com

Financial Planning Ltd are authorized and regulated by the Financial Conduct Authority. FCA Registration:- 610000.

[Trust Local [[=Y Job Opportunity

Can you see thti"’"? d Delivery people wanted
So could :.rgur potential clients for in and around
l:'llﬂ‘ rafes coser 12mon - cf Th' Drﬂhuw -ﬂﬂd Yﬂtt'
L acherlising i a hight
u?"””"’!-‘“""é“’rﬂjﬁﬁ 5 Contact Info@trust-localco.uk
n‘lrg_ilw. on-ife ey
exposure and FREE membership fo Trest Local Orsr 77 & 1M
Flmm-ﬂs_ vownwtrust-local.co,uk

To advertise call 01454 881882 or 07577 775 111 ¢ Email info@trust-local.co.uk




The Castle
School
Thornbury
Photo
competition

From the talented students of
The Castle School in
Thornbury, we are proud to
showcase some extremely
good photographs.

Thank you for the voting
made online for our last photo
competition.

Exhibited here are some of
the work that was produced
for this competiton.

Just go to www.trust-local.co.uk to
vote for your favourite picture. We
will announce the winner online in
May 2018.

A hamper full of art goodies will be
presented to the most popular entry.

Vote now!

%"

24 A guide to reputable local businesses www.trust-local.co.uk




Winning entry from the last
edition

Very talented students from

Castle School in Thornbury entered
their shots into our photo competition
in the last edition of Trust Local.

Congratulations to Ben
Martindale who wins a
hamper full of art goodies.
Well done Ben!
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Shopping around for goods

and services

Sometimes it is easier to just stick with
what you know. The thought of the
hassle involved in switching suppliers or
investigating lots of different options can
feel like too much work.

However, a little investigation and
shopping around can pay dividends
when you are trying to find the best deal.
This isn’t always necessarily about
finding the cheapest option but more
about discovering the best product or
service for you.

Always shop around for insurance
and utilities

The services that you should always
shop around for are insurances, such as
home and car insurance and your
utilities.

With various comparison websites
available it is easy to see the different
options available. Any slight hassle
involved in moving these services are
outweighed by the savings you could
make. Make sure when investigating the
options available, that you check that
any new policy you find includes all the
elements you need. For example, a car
insurance quote may look cheap but it
might not have all the options you
currently have.

Also, be careful if your provider has set
your policy to be auto renewed as you
could be charged for your renewal
without being informed. By shopping
around, you may get a better price and

A guide to reputable local businesses

you can use this to try to get a better
deal with your current provider.

Always get more than one quote for a
job

If you want to employ a tradesperson
make sure you get more than one quote
for the job. This is not just about finding
the cheapest price.

Look at any quote you receive closely to
check what is being included. A price
may look appealing but has the job been
fully mapped out? Did the supplier listen
to all your requirements? You do not
want to be surprised by hidden extras
later.

Also, you should check whether the work
will be covered by any relevant building
regulations, if required. Trust Local can
help you find qualified tradespeople who
have membership to professional bodies
and have a good reputation.

Always look at more than the price

A cheaper price may mean a lower
standard of product or customer service.
You may pay more for a certain product
but they may last longer or have a better
guarantee.

Also consider the customer service
aspect of a purchase. You may get a
cheap deal online but using a local
supplier could make things easier if
there is a problem. Having someone you
can easily contact with an issue is an
important factor to consider.

Everyone knows the frustration of
hanging on the phone trying in vain to
get through to someone who can
actually help!

www.trust-local.co.uk




Wie have a gloricus 18-Hole Golf Course al
The Brislol Golf Club. Bossling siunrng viess
Ega 1N Sasam EsbEny We gdenhave g
lariaaticc F-Hole pard course deal o lsamng
of imeeoving vour Shen-Game shills, sleng with
& Pocdht Uriving Hange and grass “rachce
Ground to prackios your ool ewing

Cur Clubhouse Ber and Restaurant = coen
i &l gresal Tor ralasivg e your mirgd and
drinking i the wisws from cur patizin fine Comact:

woeanhar

nl '
e also ke pricke inoffering o firsl<class E” -"1-5!’1 EEG LUU
cuskomer axpenence, b o host 8 wide bristol-maneger@crown-goif.co.uk
range of Tunctions 2nd celebrationg, ncludng
Chrsrmas Perties. Weddirge and Meatings,

Crpan Mion - Sun from Gam - 9pm
socvansther playing qotf. bnrging the famly for Food availabla bon - Sun,
Sunday lunch, planning o specal avenl or .=t
il lar a relasxing dinks o bite to eat, vz wil

elwryn ariny A wam and frisnchy weicoms at
The Breto Golf Clak. m ﬁ bl . il

trom Sam - 4pmi

nethins Hark. Blackhorsa Bl Aimondsbury Brisk




28

How to find a trusted

When you need an expert how do you
know who to call? With so many
suppliers available how can you decide
who to trust?

Check them out with Trust Local!

Trust Local is here to provide fully vetted
and qualified businesses. We undertake
all the checks so you don't have to. This
directory is full of trusted traders and our
website www.trust-local.co.uk contains
more information on companies and
includes customer reviews for you to
look at.

Look at independent reviews

Anyone can put a testimonial on their
website from “John Smith” saying how
amazing they are, but how do you know
if this is genuine?

Many review websites, including
www.trust-local.co.uk allow people to
upload an independent review.
Facebook business pages show reviews
from users and when searching on
Google you can see independent
reviews on a company’s Google Map
entry.

It must be remembered that all reviews
are subjective, so sometimes there may
be a mixture of responses. A business
may have many 5 stars and then a 1
star! Try to take a balanced view of the
reviews on offer. If there is a bad review
for a business look at the way the

A guide to reputable local businesses

company responded. This often gives
you a good indication of their customer
service.

View mentions of them on social
media

Increasingly these days people will
discuss companies and products on
social media channels such as
Facebook and Twitter. Use these
channels to find out what people are
saying to help you with your decision.

People are often less guarded on social
media so you may get a better picture of
customer experiences! Also check out a
company’s official social media feeds.
Often these feature pictures of work
recently completed and can give you a
good idea of a company’s activity and
interaction with their customers.

Ask friends and family

Word of mouth is still a powerful way of
finding out which company to use. If you
know someone who has had a positive
experience with a supplier that can be
helpful.

Save time by using Trust Local

The quickest and easiest way to find
trusted businesses is to use this
directory or our website www.trust-
local.co.uk.

We will not recommend suppliers that we
know have a bad reputation. To find a
trusted supplier who meets your needs,
let us do all the hard work for you.

www.trust-local.co.uk




PINKERS ™

countrystore 5= '1

For footwear and country
clothing at prices you can afford

ALINNININOD a

@ Waterproof coats for adults and children

@ Large selection of working dog feed &
accessories

@ We also cater for cats, rabbits and wildbirds
@ Poultry feeds and equipment
@ Huge selection of gift ideas

@ Horse feeds and everything for
horse-lovers and owners

@ Something for all the family!

PINKERS SADDLERY/COUNTRYSTORE
Game Farm, Latteridge Lane,
Iron Acton, Bristol, BS37 9TY

Monday to Saturday 9am till 5Spm

Telephone: 01454 228109
Website: www.patrickpi :

To advertise call 01454 881882 or 07577 775 111  Email info@trust-local.co.uk



La Piazza -

AUTHEMNTIC ITALIAMN RESTAURANT

2 for 1

on all “eat tn”
pastas and pizzas
every Tuesday
evenin o

-
| 4 High Street, Thombury, Tel: 01454 414 500
a info@lapiazzacuisine.couk

www.lapiazzabristol.co.uk



VSTRETCUER ﬁ%
DOGEY DAY CARE  UNB W

Pawstratchers ks a chaming, dependable
dag care service located near Thormbung
We are here that pecple who want to have
dogs can not only have tham, But anjoy
them to thelr fullest.

‘ & Does your dog's enangy lavel leave you exhavsted T

# Do wirk hiwrs and that your doasnt

& 12 your dog arxicus when [efl alone?
& Dayou lesl snapping and

javiog your g sfona st hna?
Cuttsheath Boad, Thormbury G712 BOH

g o A
a

a matterarithe heart

—

For more information about our services:

00|454 809070 @INFO@CAREFLO.CO.UK °CAREFLO.CO.UK/HOMECARE
Subsidiary of CCTS




I FIX COMPUTERS

Years of experience in fixing, upgrading, preparing and
rebuilding PCs. Business and personal computers welcome. Areas covered:
North Bristol, Portishead, Thornbury, Yate and Bradley Stok“.—__
AJS Computer Solutions .

Call Alex on 07742 596 334

Email: ajs.computer.solutions@gmail.com

G NERAIN TUMOUR

U P P O RT More Ways To Save  Moaie
S v sudple e gl wour aliilias Eraadband

iT,]Hgf]igr Wk are S‘[‘,r.:lmgr A wird-wiming cugloren service Elnncily
, - W oalae s urbealalle G
The e name for Hammer Oud Brain Turmours E .

Ay o geil -
wiwrw. braintumours rt.co.uk Sue Pletersen UTILITY “
vw.braintumoursupport.co.uk | FUETIEE WAREHOUSE
mail@brainfumoursupport.co.uk DTHTT DEROIG Thé Dvacaur Chab
Tel. 01454 414355 Wegisterad Charity www.morewaystosave.co.uk

Muriher ] il

\ Pilates

+plus

Comprehensive Pilates fitness sessions
* Safely challenged * Feel the difference

For more information
¥ mail@jeatherton.plus.com {,07775514686
Certified teacher with: www.pilatesfoundation.com

01 454 41 3343

it il Jeanne Cornell
Thornbiis . 30 St Mary Street
Self Storage -~ Thornbury
Ay R R 08 il 1

Tel: 01454 413637
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(Trust Local [[=Y Job Opportunity

Can you see thLiS? d Delivery people wanted
So could yourpote ial clients for in and around

Thornbury and Yate

Ell_r rafes coder 12 men F oaf
L acherlising i e hight

ALINNININOD E

.-?”'“""—'!-‘“"”“’rﬂf&ﬁ Z Gontact InfoStrust-local.co.uk
n‘lnllagl_im-t. on-fife 9757 777 5414
suposure and FREE membership fo Trest Local ELCRUEE
Flmrn-ﬂs. vowrw tnust-local.co,uk

Matalo Gladstgnes BSciHpnsd Ot
OSTEOPATH

Bk B frach paon, anlbodie [ joied g,
5 paFis wures, poe faos anal whiphsk
ermkal trooemerin, svhobikar=n Mk
Tel: OTRPO 218 2449
wirra raial ppiadvzsreannaarib iz gk
5 DA e, TOCK PEGTON

Lynn Tucke: ‘ t v

Sick and tired of feeling sick and t red?
I5 it t'me to take charge of vour health?
Ursure of what vitamins to take?

Erwy wriyg. Ly & sseurg apoonineTi.
FEGESTCRED: DFTREROO: FROMESINRAL

FPERSONAL TRAIMER | MUTRITION ATIRD I ljﬂk,‘f-mﬁl":'”':lrl'::i' %]

PERSONALFRAINING

f Poal Farrm, Dobury Leng. B335 TRE Thambury,
Glaucesirshire i
- - - -kl N
i lke-nichals. - Y Wi Rl
. . e “;':E‘T. . If it doesn't challenge you

it won't change you”

Refuak Halirtiza

Hyw e ey 3 Hophy Fonins

Rt prictnerapy *EF '.E:'.-'._.'-,.o;.f.-'-..r.,
SHnr stone massage - Massage SrelE T
s Rl « Foreva Living Products - v

= Raflexolagy + AromigEharapy ]

() refresh-nolistics.co.uk (&) 01454 414 857 or 07752 098 982

To advertise call 01454 881882 or 07577 775 111 ¢ Email info@trust-local.co.uk
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HELP US CHANGE |-
THE LIVES OF
ISOLATED LONELY
OLDER PEOPLE

CONTACT
the elderly

A Lifeline of Friendship

The new Contact the Elderly group
i% a huge success! We have 1o say a
big thanks to Trust Local for thair
support and for helping to advertise
our need for voluntears. We now
have wonderful volunteer drivers
jonce a month) and hosts (twice a
year) to make a real difference.

it's been so successiul that we're now
working on @ second group so that we
can nvita more older guesis io tea.

Are you, [or do vou Know someons

wha is) over 75 years of age, possibhy
fealing Eolated at home, especially on
a Sunday, have ditficully getting out and

i -y

e

Bacome a
It eser

Tel: 0117 960 5608

Be our

Quest
Fi: (7117 4500 35208

about alone, and don't have the
oppartunify 9 see famdy very often?
This = completely nes = no cost 16
guests at all. Broadly covering
Tharnbury, Alvaston and tha smaller
rural villges £ hamlals,

Cur voluntesr drivers come and collect
you, Aand togethe you go to that
rrnih's hosts house 1o an aflermocn o
tea, cake, chatter and companionship.
T fimd cast mare, please visit

wwaw . contact-tha-gldariyv.ong.uk

or call Helen an (A225 873 812

Email helen.ker@contact-the-
elderly.org.uk

i you ara interested in taking part as a guast, or know someaone
that might really benefit, please do also get in touch.
Tal Helen Kerr 01225873 812 Emailk halen. ker@contact-the-aldary arg. uk

A guide to reputable local businesses

www.trust-local.co.uk




YOU - £ KONICA MINOLTA

-
e,
—

NEED TO COLLABORATE i
AND SHARE INFORMATION E@
MORE EFFECTIVELY

WE

ENSURE INFORMATIDN 1S
AVAILABLE AND USABLE

BY ANYONE, AT ANYTIME,
ON ANY DEVICE

TRANSFORM YOUR INFORMATION AND
DA.TA. HAHAEEMEHT.«' ND STREAMLINE

¢ A v nndn for A stmamknes apomach e manspemen!
ToRs Cperaional ety

i contlid andgeEnsil mubone
e i0d v aldd @

T FRHD OUT ARE PLEASE CONTACT UE AT:

01454 619999

TAKE CONTROL ~-
LET YOUR INFORMATION FLOW

To advertise call 01454 881882 or 07577 775 111 ¢ Email info@trust-local.co.uk
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Why you need a Unique

Selling Point (USP)

Consumers are bombarded with
marketing noise every day, from
Facebook, to emails to pop up ads. ltis
more important than ever to be heard
above the noise.

Every business needs to promote and
communicate what makes them stand
out from the rest. If you don’t develop an
effective differentiation, getting
customers to pay attention to you will be
difficult.

Being able to clearly communicate why
customers should buy from you will
ensure you don’t get lost. So how do
you do this?

Understand your customers

You need to understand what your
customer wants. What is important to
them? Are they looking for a product to
save them time?

Do they need expert advice? Ask
current customers what it was about
your business that made them use you.
Find out what your customers like and
dislike and what forms of media they
engage with.

Often people like a company that is local
to them or one that is small, offering
them a more personalised service. You
will never appeal to everybody so
understand your core market. Work out
what resonates with them and focus on
this.

Know your industry

To position your business, you need to
understand the industry as a whole.
What are the current trends within your
industry?

A guide to reputable local businesses

What are your competitors doing and
how well are they doing it? A more
successful competitor may not be better
than you at delivering a service. Focus
on what you are good at in comparison
to your competitors. Maybe their
customer service is poor and you have
an excellent reputation in this area.
Highlight this to any potential customers.

Focus on how you benefit your
customers

Promoting your business should not just
be listing everything you do. You need to
think about how you actively benefit your
customers with your products and
services.

Educate your potential customers about
how you can help them, clearly
identifying how your product is a solution
to a customer problem.

Your products may be the same as a
competitor but are your guarantees more
comprehensive? Do you offer any extras
as part of your service that no one else
does?

Make it personal

If you are running a small business, who
you are is what makes you different from
the rest. What drives you can inspire
others. Your personality, your skills,
experience and knowledge are already
unique.

You have something that no one else
has, so focus on this to make you stand
out.

You will probably find that you already
know your USP. It is just a matter of
clearly communicating it with your
potential customers.

www.trust-local.co.uk
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want it to be?

Your business is important to you and you want to achieve the most you can.

We want to help you reach your goals. Using our tried and tested techniques
and toolsets, together with a down to earth, no-nonsense, no jargon
approach, we believe we will get you further, faster than you thought
possible.

Cool Ventures consultants have worked with more than 200 businesses in the
Bristol and Bath area, over 60 of which are high growth businesses, and we
can help you work towards getting what you want from your business.

Whether you are just starting out, or have been in business for years, Cool
Ventures can help you make sense of where you are and how to get to
where you want to be.

Call us on 01225 580850, email info@coolventures.co.uk or visit our website,
www.coolventures.co.uk for more information or to arrange a free no-
obligation consultation.

Don’t just take our word for it, this is what some of our clients say:

Cool Ventures has taken a frame work of ideas and turned them into a solid,
functional and measurable plan for us. Very Cool indeed. So pleased to be working
with them. Brett Edgecombe, 101 Data Solutions

Things have gone well for us the last few years - we raised the investment you were
helping us prepare for (thanks again) and have since sold over £4m in holidays.

Exciting times! Alex Narracott, Much Better Adventures !}}/

il
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The importance of engaging

website content

If you are creating a new website, a
great design is essential. However,
people often focus solely on the design
of the website, neglecting the
importance of the written content.

A stylish website is useless if it doesn’t
speak to your customers. Engaging
content draws users in and convinces
them to buy or take action. So how can
you do this?

Focus on the motivation of your
website user

You need to start by putting yourself in
the shoes of your user. It seems an
obvious point but a website is not just
there to display everything there is to
know about your business. You need to
think about why a user has come to your
website and what they want to achieve.

Do they want to book a course, get a
quote or find out more about your
services? When they hit the homepage
what do they want to see? The answers
to these questions will inform the layout
and the content of your website.

Speak the same language as your
customers

In the same way that your website must
look appealing to your potential
customers it must speak their language
as well. This means you really need to
understand your market. Are your users
going to be drawn in by technical
information or put off by it? You are the
expert in your field but a user may just
want to know how you can help them,
not everything you know about your
chosen field. Your content needs to focus

A guide to reputable local businesses

on the benefits you provide to customers.
How does your expertise make a
difference to them?

Write as if you are talking to your
potential customer

In a sales conversation, you don't just
talk at someone, telling them how
brilliant you are! If you do, | doubt you
are getting much business! Although a
website needs an element of blowing
your own trumpet there needs to be a
sense of dialogue too. Your website
needs to address the pain points of your
consumers. What questions are they
asking themselves when they arrive at
your site? What problems do they have
that you are going to solve? For
example, someone might ask a
physiotherapist how to ease their back
pain? Address these pain points on the
homepage, speak to them directly to
entice them to click further.

Use a copywriter!

Writing website content is a skill. Being
an expert in your field doesn't mean it is
easy to write in this format. Our
company, The Digital Grapevine, sets
itself apart because we combine website
design and effective copywriting right
from the start of a project. As a
partnership of a web designer and
copywriter, we work with you to find out
your expertise and the needs of your
customers. We then transform that
information into a website that not only
looks great but talks directly to your
customers, improving your online
presence.

Contact us on
hello@thedigitalgrapevine.co.uk for
more information.

www.trust-local.co.uk
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EXPERT EMAIL MARKETING FOR YOUR BUSINESS

www.winbox.co
0117 379 0044

‘ BusinessWest

Expert advice, support and
leadership to take your
business further

www.businesswest.co.uk
01275 373 373

[ @bw_businesswest
im bwlinkedin.co.uk

To advertise call 01454 881882 or 07577 775 111 « Email info@trust-local.co.uk 39
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Tips to help achieve a work

life balance

We now live in a world where technology
constantly connects us to work. With
smart phones pinging with emails at any
time of the day it is harder than ever to
switch off. But how can we try and get
some balance back in our lives?

Turn off email notifications out of
hours

Incessant checking of emails can
increase your stress levels. Turn off your
emails out of working hours, making it
clear you will reply later.

If people know that you are away from
your desk and that you will answer once
you return you will probably find that they
won’t mind as much as you think.

Learn to say no

Embrace the power of no! If someone
asks you to do something don’t answer
immediately, say you will think about the
request and then go away and decide
whether you want to say yes.

If you want to say no, do itt When work
demands get too much you must try and
speak out.

Work smarter

If you feel you don’t have enough time in
the day to do everything review how you
structure and manage your day. Learn
the skill of prioritising, working out each
day what needs to be done, looking at
how long each task will take.

A guide to reputable local businesses

Sometimes it is easier to have a morning
clearing small tasks to get them off your
plate, so you can focus on bigger projects.
Try and avoid too many long meetings
that have no clear outcome as these can
take up a lot of time.

Leave work at the door

At the end of the working day find some
time to focus your mind on the tasks for

the next day. Write them down and then

switch your computer off, with this action
mentally ending the day in your mind.

It could be that you take a deep breath as
you leave the office or get in your car.
This moment of closure at the end of the
day is a popular tip for helping to regain
your work life balance.

If you must take work home, one
suggestion is to work in a certain area of
the house and then close the door on it
when you are finished.

Don'’t strive for perfection

If you are a perfectionist a small mistake
at work could haunt your evening.
Sometimes “good enough” is enough,
especially if you are overworked.

Not everything will always be perfect, if
you have done your best then don't put
extra stress on yourself.

Some of these tips are easier said than
done but it is important that we all unplug
and switch off from work to ensure we can
cope with what life throws at us.

www.trust-local.co.uk




Passionate about your
business...not sure how to sell?

We provide sales fraining pm.rﬂmﬂﬁﬂrﬂ
development plans tailored o support
individuals and your team by elevating sales,
maintain client retention and up sell fo existing
clients..ultimately, to increase profit for your

buslrﬁa

R

Here for YOU ~ YOUR business:w:’i@lﬂﬂipenpla’;

MENSIS

ACCOUHNTARMTS

We work with yow, oot for vou. As an integral part of yoor team,
W Can save you time and money, Working with MENSLS will
coable yvou to doe what vou de best — run your business, Frim
book keeping to end of year socounts, from payroll to pensions,
from Vat to business and personal tax were here to help.

Prowd Lo Seppoc] local Dusmcsges m Thorn borey over 200 Y ¢ars,

Cull Grahom or Keith on 01454 417300 for an informal, oo
obligation chal, (o s¢e how we can help your bugingss,

H The Plain, Thorabury, K535 2A0, prabami@mensis.coouk or
keithiglmensis.co.uk

To advertise call 01454 881882 or 07577 775 111 ¢ Email info@trust-local.co.uk




Look out for our new, improved website
we've made it even easier for you to choose
ocal, trusted and reliable husinesses

www.trust-local.co.uk
infoitrust-local.co.uk ¢ 01454 881 882

99% of our clients achieve page 1 ranking in 6
months or less. Find out how you can join them.

gupﬁspfg

LT :-l."l

» Sezrch Engine Optmisation ____-_--'-ﬂ“"{;{ =nd Oldiand

w [Googhe Adveords ) ke .

* Content Marketing SN AT

» Website Design -
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Frame your business
£99 for a 60 second corporate video

Wi up to 60% of all online raffic now viden, whiy not seize
s oooorhurty o bedl the world your business siony

T
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Cur e of videographers wil shoot, editand uplesad @ short interes
with you, for your wabste, socal meda or swes el

Get booked in and discover infinite possibilities:
damallicrefionco.uk | 0117 977 5535 | wwww creSionco.uk
Marketing * Digital » Design » Editorial » Production
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G ytiu witormy Aot be rplCyer?

RHODES Elnoa 196985 no clant thal has follrwes oun
shace has sver bean siccaseilly e o

o trouna O ralon 1o .
Humzn Resoinas rekts minefisid

Let us help you do the same.

%qp

Chris Sheppard

Gutsourced HH adwica & Suiiport

DISPLAY
GRAPHICS

Largedormal dighal pont b exhibitions, displkeg,
signage B oorporate branding

0117 965 5566 www. n3display.co.uk
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RoadRunner

From £35 per 1““'}.

venfiad teamsa of perscnnel dsiivering
door to door with GPS trachking to provide
peace of rmind.

Al deliveries are moniored
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Areas covered oy GFS mapping and
. detalkd maps ane provided
Thombury, Alveston, Bradley Stoke, Little an requast

oke, Stoke Gifford, Yate, Chipping Sodbury.
W= are lacaly based o thess areas, we can supply detailsd
maps and addresses of the areas

CALL NOW ON

07534 455 419
07875 691 646

Professional design, quality print and reliable
delivery combine to give your business
a head start over the competition.

5000 leaflets*

Call Richard on 01454 881 882
delivered
for on|y £3 54 * A6 size leaflets printed double sided on fop quality

300gsm stock. Other quantities are available.

To advertise call 01454 881882 or 07577 775 111 ¢ Email info@trust-local.co.uk
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Can you spot a Rogue Trader?

A lot has been written and broadcast about
rogue traders and how they operate, with
many popular television programmes
highlighting the issue. But could you spot a
rogue trader if they were working in your
street or knocked on your door? Rogue
traders can be a blight on local
communities, targeting the most vulnerable
in society, damaging the local economy
and harming the reputation of legitimate
local trades.

Rogue traders will target a specific area,
often knocking on doors to drum up
business. They offer services such as
home and garden maintenance or
improvements, roofing work, laying block
paving and tarmacking or cleaning and
sealing it, amongst other services. They are
often charming individuals driving sleek
looking vehicles, so how can you tell the
good guys from the bad?

Quality tradesmen rarely need to cold call,
visiting your home without an invitation.
You often need to wait weeks for a
tradesman to visit to provide you with a
quote for work. Rogue traders will knock
on doors looking for work. They may claim
they have seen a problem with your
property which needs attention or offer
services at a low cost.

Honest tradesmen know the law. It is a
legal requirement for a trader to provide
you with details of your legal right to cancel
a contract made in your home. Failure to
do so may be a criminal offence. Honest
traders will also honour the legal
requirement to obtain your express
permission to start work within your 14 day
cooling off period. Failure to do so may

A guide to reputable local businesses

also be a criminal offence. Rogue traders
do not provide the correct paperwork and
may start work very quickly after you have
agreed, sometimes immediately. They have
been known to dig up driveways before a
contract has even been agreed!
Trustworthy tradesmen will agree a
payment plan in advance of the work
starting. Rogue traders prefer cash
payments and will often ask for it upfront,
possibly to buy materials. It is common for
them to increase the price of the work part
way through, often claiming they have
discovered ‘problems’ or difficulties. Many
feel pressured into paying the higher price,
worried they will be left with dug up drive
ways or dangerous roofs.

The advice is simple; don’t deal with
uninvited traders at your door. You know
nothing about them. If you need work
doing in your home, do your research and
use local businesses or get
recommendations from friends or family.
Remember, anyone can have a sleek
looking website or vehicle, this doesn’t
mean they are genuine, honest or reliable
tradesmen.

It is important that you notify Trading
Standards if you think you, a neighbour, a
friend or relative may have been the victim
of a rogue trader. The quicker you report it,
the quicker officers can act and possibly
help prevent people losing their money
unnecessarily.

For advice or to report a suspected rogue
trader, contact South Gloucestershire
Trading Standards through the Citizens
Advice consumer helpline on 03454 04 05
06, Monday to Friday 9am-5pm.
Alternatively, you can lodge a report with
the Police by telephoning the non-
emergency number 101.

www.trust-local.co.uk
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HELP IS AT HAND

We're a deaning company cavering the South Waest

of the UK. We're friendly, thorough, insured & punctual,

We use aur awn supplies & leave your home, business,
event o otherwise ... spotless.

Book an appeintment anline ar give us a call, we'll ba
in towch to confirm a site visit, 3 quote & available cleaning
days that suit you.

Ko jokr is tou big or smail for us,

- . e 5

@ 01454 B09070 © www.mustdust.cleaning
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[Trust Local [=§ Job Opportunity

Can you see thtis? _ Delivery people wanted
So could your potential clients for in and around

O rales coder 12 ||||:r|!:F‘B;_; i Thnrnhuw and Tﬂtﬂ
L acherlising in a high
gty Ul oo, 25 Contact Infodtrust-local.co.uk
miagazne, an-iifhs i
maposure and FREE membership fo Trest Local OFas 777 5111
Referrals. wowow.trust-local.co.uk

Martyn’s Fencing

Est. 1999

All types of Quality Fencing
Supplied & Fitted:

¢ Wooden and steel gates
* Concrete posts and gravel boards our speciality
* Decking
* Site clearance and recycling
* Tree surgery
* Regular grass cutting

Suppliers of fencing products,
aggregates,
topsoil and much more!

01454 261393
07773 722896
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PAINTING & DECORATING
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B E AU F O RT HOME IMPROVEMENT

PROPERTY MAINTENANCE MAINTENANCE & REPAIRS

¢ PAINTING & DECORATING

« BUILDING MAINTENANCE & REPAIRS

« KITCHENS

* TILING FREE
QUOTATION

« ROOF REPAIRS No Obligyg

* FASCIA & GUTTERING

| | | | | |
Call today to see how we can help on 01454 777 887 or 07980 301 905

Email: info(@beaufort.uk.com

Thornbury MOT Centre

Unit 1B Cooper Rd Thornbury. Tel: 01454 418999

* Servicing °* Brakes ° Clutches

* Tracking * Fault diagnosis

* Welding * Major engine repairs
««.» and much more

We MOT all vehicle classes:
Class 3: Trike, Reliant Robins etc

We are a family-run business with
Class 4: Cars, small vans, camper vans "
over 40 years combined

Class 5: Minibuses experience in the motor trade.

Class 7: Vans and tippers up to 3500kg .
10% discount for

- a ¥ OAPs Royal Mail,
i M || NHS and Emergency
- '.“_- I, i : Services Staff.
[ T 4= Tt

]

_ www.thornburymotcentre.com

To advertise call 01454 881882 or 07577 775 111 * Email info@trust-local.co.uk




Prevent your conservatory overheating with
Filmcote window film...

Window film is the most effective
and affordable conservatory shading
solution to the excessive heat and
glare problems that prevent your
conservatory being a usable room
all year round.

* Up to 80% heat reduction

* Up to 85% glare reduction

* Cuts 99% of harmful UV light

* Cheaper, cleaner and more
effective than blinds

* 12 year guarantee*

* 23 years experience

...on reflection you'll be glad you did.

Tel: 0117 941 4466 quoting TL17 Email: info@filmcote.co.uk Web: www.filmmcote.co.uk

After a long hard day at work, there is nothing better than kicking back and
enjoying a lazy sunny evening at home. That would be the ideal scenario
conservatory owners dream of, unfortunately the reality is that the beating
sunshine, far from making for a pleasant experience, all too often leads to the
room becoming excessively hot and stuffy.

The greenhouse effect can make your conservatory too hot to enjoy, overheat
your house, and the troublesome glare can cause eye strain and headaches.

Filmcote window films cut up to 80% of the sun’s heat and 87% of glare,
transforming your conservatory from an unusable hot house to a nice warm
room. Our film also cuts 99% of UV light which is the main cause of fading.

We have twenty-three years’ experience in window film, which together with
a twelve-year guarantee means you are in safe hands.

Contact us on 0117 941 4466 quoting TL17 for a free demonstration and quotation.

Filmhcote

the window film specialists

50 A guide to reputable local businesses www.trust-local.co.uk
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Filmcote

the window film specialists

They say a person’s home is their castle and when we're there we want privacy
from passers-by and to feel protected from would-be thieves.

Most people turn to net curtains for privacy but they can very easily look tired
and they trap dust and dirt. Filmcote window film allows you to see out clearly
yet provides a one-way effect during the daytime providing the privacy that
you require. We also have frosted films which provide two-way privacy both
day and night. Our films are distortion-free easy to clean and give your home
a fresh, modern look.

Here's what one customer had to say...

“Charlie and | are over the moon with the results. We can now open our blinds
and enjoy the glorious view we weren't able to take in before. It's given us a
heap of privacy and for that it's priceless. Our friends and family are amazed at
the results too.”

Contact us on 0117 941 4466 quoting TL17 for a free demonstration and quotation.

Increase the privacy of your home with
Filmcote window film..

When privacy is an issue, frosted and
one-way window films provide the
perfect solution. Both modern and
economical, they are suitable for use
on glazing all around your home.

“Very happy with your product and service”

Mrs. Kossifos, Long Ashton

“We were delighted with the impact of the
film you recently fitted, we now have a
comfortable, truly usable conservatory”

Mr. & Mrs. Rogers, Somerset

...and passers-by won't get a look-in.

Tel: O117 941 4466 quoting TL17 Email: inf ilmcote.co.uk Web: www.filmcote.co.uk

To advertise call 01454 881882 or 07577 775 111 ¢ Email info@trust-local.co.uk
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ASHLEY THOULESS VEHICLE REPAIRS
@ GROVESEND GARAGE

O

Brakes Diagnotstic

er{ &)

Services Cam Belts | Exhausts

O |
®

Repairs Clutches

Tel: 01454 501420
Mob: 07814 956687
Grovesend Garage, A38 Gloucester Road, Thormbury, BS35 3TU
ST Email: grovesendgarage@hotmail.com
ﬁ Facebook

www.grovesendgarage.co.uk

A guide to reputable local businesses www.trust-local.co.uk
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1000s Stock Vehicles
FREE UK Mainland Delivery
Multiple Finance Options
Iimpartial Advice
Commercial Vehicle Specialist

www.autohero.co.uk
ask@autohero.co.uk

To advertise call 01454 881882 or 07577 775 111 ¢ Email info@trust-local.co.uk



Paul Whittaker

BATHROOMS & WETROOMS

.
Website:

s
SEVEXNSIDE -

Visit our website ENOVATION

today for the latest Extensmns, Conversions,
local news Renovations, Kitchen and
’

5 Bathroom specialists
competitons and
*At'Severnside Renovations wa.a-re-ﬁl

voucC h ers ! local, reliable and professional

company that prides itselfonan

excellentservice and quality

workmanship.

F |
www.trust-local.co.uk F

www.severnsiderenovations.co.uk
info@severnsiderenovations.co.uk

1454 413 544 — -~
Mob 07908 249 040 |
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CARPETS & FLOORING

DOMESTIC & COMMERCIAL FLOORING SPECIALIST

SAMPLES BROUGHT TO YOUR HOME OR WORKPLACE

SUPPLY AND FITTING SERVICE

—— FULLY INSURED OVER 20 YEARS EXPERIENCE
CALL STEVE AT KAHUNA [F| NG TODAY!

PHONE 01454 327778 ORMOBILE 07917667777

All traditional and modern style
building work undertaken including:

@ renovations @ extensions @ conversions
@ new builds @ landscaping

To discuss your requirements please call Rich Grey
Mobile: 07979 597112 Office: 01454 528427

Email: info@randhgreyltd.co.uk
www.randhgreyltd.co.uk

Mew build and extensions from planning to completion
Eco building solutions: 5IF5, heat pumps & solar PY
Property meintenance and improverment

01454 501 286 » 075988 828 B94

info@cjeastwoodeonstruction. co.uk

Specialists in building,
home improvements & landscaping

All building work undertaken
BUILDING & MAINTENANCE

G Stevens

01454 414470 s : i
G7H00 600100 s R=TL el wwwLgjbuildingmaintenance.co.uk

To advertise call 01454 881882 or 07577 775 111 ¢ Email info@trust-local.co.uk
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SP Carpentry, skilled,
experienced craftsman

Quality storage can make all the
difference to your home. Don’t make do
with a wardrobe that doesn’t quite fit or
storage that looks out of place. SP
Carpentry can create quality bespoke
furniture that matches your space and
style.

Bespoke cabinets

We specialise in making bespoke
cabinets for your home which can be
spray painted in a colour of your choice,
with over 130 choices available. This
means you can create storage that fits
your space perfectly and exactly
matches your interiors.

Complete kitchen fitting

The kitchen is often the heart of the
home so having a functional yet stylish
space is important. If you want a new
kitchen we can undertake the whole
project, not just kitchen fitting but
completing the flooring, tiling and any

plumbing required. We can make a wide

range of worktops to suit your taste.

Doors and stair rails

Replacing old internal doors can make
an incredible difference to your home,
brightening the interior and giving your
home a fresh look. We can make and
build internal doors for you and replace
stair rails to fit with your interior design.

A guide to reputable local businesses

Don’t forget outside!

We make and fit garden gates and
decking areas and even build summer
houses to help you make the most of
your garden.

Whatever your requirements, we use our
10 years of experience to create quality
products that will make your home
complete.

Call us now on 07595 248194.

s Tl 8
SP Carpentry And Joinery

Over 10 years experience

Bespoke Cabinets & Wardobes
Doors * Kitchen Fitting ¢ Flooring

Call: 07595 248 194
Email: sp_carpentry@aol.co.uk

www.trust-local.co.uk
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Carpet & Upholstery Cleaning Specialists

SERVICING  REPAIRS » MOTS Professional carpet, upholstery
TYRES ¢ EXHAUSTS ¢ DIAGNOSTICS and leather cleaning carried out
AIR CONDITIONING o CAR SALES with care by an all-female team
STO N E GARAG E For a free no obligation quotation call Karen on
01454 436001 or 07774 908410
01454 260551 www.bonnefreshclean.co.uk
Stone, Nr Berkeley, Glos GL13 9LA 44 Townsend Lane, AlImondsbury, Bristol, BS32 4EQ
ovenclean
Clover Ovenclean will deep clean your oven, Need an electrician? Any size electrical job from
range, hob and extractor using a non-caustic, extra sockets to complete rewires.
fume free, eco-friendly system
Contact Helath on 01943 87k0400 Call us now for a free quote: 01454 =
www.cloverovenclean.co.u 615009 / 07718 395320 [ I:Enln
Professional Oven Cleaning Services mwmin [

GL HEATING STEVE ANDREWS

HEATING & PLUMBING B 1iraTinG AND PLUMEING SCEVICES

All Plumbing Work Undertaken Full Heating Installatsens
No job too small NO VAT Bailér Instal
' Landiord Safe
Contac Grafg-n on

01454 260804

Mobile: 077774640

XL Plumbing & Heating Solutions Lid

General Flumbing
ilar Imstallation, Sendicing & Maintenancs
aly Cer
gam Installe

!Z-:ln'm' Maork Sick: 0773

Dl dsd 2 A500:
L Il Umifing

To advertise call 01454 881882 or 07577 775 111 ¢ Email info@trust-local.co.uk
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Plumbing

@ For all your plumbing needs
& No call out charge

@ All work guaranteed 12 mths

@ Call Mark Churchill your local
Water Industry Approved
Plumber (WIAP) on...

and Mlxer Showers

e Aquasafe can repair or replace any make | 3 M: 07973 663061

of shower 1 T: 01454 856398
e All things electrical from re-wiring 64 Wharfedale Thornbury BS35 2DT
to extra sockets

e Small plumbing works: Tap and washer
changes, radiator change, ballvalves,
central heating flush/water treatment.

AQUASAFE POWER

R 50T T ) No job too small
07889 407888

Out of office hours
Email: Info@aquasafe90.com
Weh: www.Aquasafepower.com

Baller Malntenanes & Instsllation Specielisns

s i AT LIE LR kT

Thornbury
Stairlifts

T — T

*Mew & Re-conditioned Stairlifts
& Warranty

*Removals & Relocations

*Free Surveys & Cuotes - No
Obligation

sRentals for Straight Stairs

s|ndependent, Professicnal &
Friendly Advice

*Dver 24 years practical
EXPErENCE

01454 413748 - 07833 318722

wwewithornbur ystairlifts.co.uk

A guide to reputable local businesses www.trust-local.co.uk
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Heating & Plumbing

3avil E

LOCKSMITH

PR m el e TR T e TRON MONGERS & ENGINEERS

Call usion: Pervumal Service - Confidentlality Asvired
07880 528280 Expert Locking Solubionx
30+ years experience Ermergency service * Doors ppened » Keys cut
Locks supgited ¢ Repaired 7 Fiiled
Wood = UPVC = Aluntinium Doors
[[iph Securbiv Buro Cylinders

J LGJ.MESD AWSO We cun key alike for convenionee

Uity Burg Wackier Safes
e yoee vt e

e g mm Telephone 01454 412280
Rt g frh T| 15 The Pliin, Thambury BSAS 210

ONE

@ Electrical
Services
Solar Power, Mevw builds, Revwires,
Cansumer Units, Home Automation,

Landlord Reparts, Testing & inspection,
Sockets, Lighting, Secuwrity, Cardens & More

Fully insured |

07795 553951 - “ . 0145463333

wneny iarsdiroet webshirs com

JK Decorating

Quality painting and decorating service

Interior and exterior * Affordable rates
Free quotations * No job too small

Phone: 01454 851724 or 07790 379886
Email: jamieknapp44@yahoo.co.uk

To advertise call 01454 881882 or 07577 775 111 ¢ Email info@trust-local.co.uk




-'
PROFESSIONAL PAINTER AND DECORATOR
e City & Guilds qualified ® Over 10 years’ experience

¢ Internal & external ® Wallpapering
¢ Domestic & commercial work m

T: 07969 570730 or 01454 854809 Cltw
E: stevecooper23@icloud.com ¥ L+
W: www.coopersdecorating.co.uk Cuilds

Ky &
"’..:5;;': . GARDEN AND
GROUND
G Sl IS
v Slarng gricekng v Tiwfirs;
* Troe prunirg & remces v GoCen cepraren
*Heoges & shnins mimmed  * Saransing B s Loamincl
o e o Hing v Pabioen pacaasr e manrs
+ Fenicing + Georec] areies lold

1 Far & e Bblkalion gueks pledse aoll e T an

07971 460239 or 01434 851771

S.P.P. Garden Services
All Garden Work Undertaken

Turfing * Grass Cutting * Planting - Hedge Trimming
Fencing * Power Washing * Gravelled Areas & Pathways

_ General maintenance and Clearances w
W Call for a FREE quote ,?

07812 715 399 or 01454 854475

TG Fencing &
Landscaping

All types of landscaping, big or small
Patios « Decking * Fencing * Turfing ¢ Block Paving #
Pergolas * Garden Makeovers & Clearance

Office: 01454 414751 Mobile: 07834 534276

60 A guide to reputable local businesses www.trust-local.co.uk




MIKE’S THE AERIAL
LAH nscn P I N G 0 Di;:lmfs{nlguﬁ;gillat;rﬁgggIFI{gpairs

3avil E

Al aspecls of Fndscaping undaraken * Sky Work « OAP Discounts * Free Quotes
Patios, fencing, decking, driveways ot Poor Reception Problems « Additional TV Points
For FREE no abligation sucdations ca =
Mighaol Slade -/ freesat HD =P HD
Landscapar Aforndabile P - Reliable Seruice
il 0117 967 9028
mikeslandseapngl1i@yahoe com www.theaerialman.co.uk

JW GROUNDWORK i - s1?)
> * MD Aerials [
5 & Fn"l" E Call Michael Dagger

T: 01454 418 341 M: 07817 304 236

& [rive Wyays & Patics
3 r All types of aerial and satellite work undertaken including:
" r'?""'-""E * Foundations « Digital aerial installations
Lt & [raj nage ® Clearance FF'E':"' B * Reception problems
1 « Additional room feeds
L TS 269272 W OTMETII04 L0 o TVwall mounting
gt oy 1: I ¢ Setting up & tuning
W o ] [ e T T IR P BT D * Free quotations
ek RO dea rkkEsno ca nk mike@mdaerials.co.uk www.mdaerials.co.uk

Direct: 07609 642193 Office: 01454 8§34 099

Foundations up to DPC -+ Drainage ¢ Conservatories
* Demolitions ¢ General Garden Waste ¢ Tree Felling
¢ Landscaping * Driveways ¢ Concrete Printing ¢ Patios Laid
* Tree Stumps Removed ¢ Garden Clearance ¢ General Excavation

To advertise call 01454 881882 or 07577 775 111 ¢ Email info@trust-local.co.uk
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New/Carj/and\VanDealswith
Upitola0%[offRRP,

= 1000s Stock Vehicles
FREE UK Mainland Delivery
Multiple Finance Options
Iimpartial Advice
Commercial Vehicle Specialist

www.autohero.co.uk ask®@autohero.co.uk

Getla|Friee/QuotelCall(01173/702/438

Visit our website
today for the latest CW
local news,
competitons and CALL TOM

vouchers! 07876 327 721

Servicing . MOT’s (Arranged & Repaired)

www.trust-local.co.uk Cambelts . General Repairs
Vehicle Health Chech . Clutches

Brakes . Suspension

Unit 2 Pilning Forge, Pilning, Bristol, BS35 4LR

62 A guide to reputable local businesses www.trust-local.co.uk
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Pristine and
Clean Ltd =

Window Cleaning } i

Traditional or reach-and-wash
system. Prices start from £6
and includes frames and sills

Guttering

Clearance and cleaning from
as little as £20 per year
(fascia, soffit and commercial
cleaning also available)

Patio Cleaning

A company built
on reputation
and trust

For all enquiries please contact Richard
07875 691646 or 01454 854839

www.pristineandclean.com

To advertise call 01454 881882 or 07577 775 111 ¢ Email info@trust-local.co.uk




Get your business noticed
Then advertise with Trust Local!

A listing with us isn’t just your name in a
directory, it’s a recommendation, a guarantee
of quality, and a seal of approval from

the local community.

. with us from
The Trust Local guide was founded to showcase littl
fantastic local companies, and to help people choose as little

their suppliers with confidence. By as £3_75
being listed in Trust Local, readers

know your business is professional m per month

and trustworthy, not to mention

Advertise

verified and endorsed by us and These prices are for a 12
customers in their area. month run of advertising,
When you take out an advert with us you will FREE membership to Trust
be automatically featured on Local Referrals and inclusion
www.trust-local.co.uk, plus get membership on our website

to Trust Local Referrals, our friendly networking  ywww.trust-local.co.uk
group of local trades and businesses,

absolutely free.Build your network, your local Full colour adverts
reach and your enquiries. Classified £245
How to advertise Double Classified £399
= Quarter Page £399
in Trust Local
Half Page (vertical/horizontal) £655
There are a number of options to suit your Full Page £995

budget from a directory listing to a full page

spread, designed by us in-house. Listings (see below)

Box Line Listing £135

Advertising, The process is simple: o
Standard Listing £45

Choose your ad format -

prices start from just £45 m

Call or e-mail to place your order

We take up references and perform the If you’re not sure about a full colour ad,

necessary checks then why not have a listing.

You can supply your own advert or one of All entries will be categorised

our designers can create one for you — alphabetically

from as little as £15 Company name and telephone number

Receive proofs and sign off. Pay are included

by cash, cheque, banker’s draft Anyone who takes out a full colour ad--

or internet banking. will have a bold listing showing the page
Call us today on 01454 881882 number of their advert

for more information. Option to upgrade to a box listing.



Trust Local
is delivered to Berkeley
over 44,000 homes
and businesses

throughout the year

in your target area. ST
Each address will receive
our magazine twice
a year

Stone
Hill

Oldbury

L
e Falfield

Rockhampton
Oldbury-on-Severn

Whitfield

Cowhill S

Kington Morton
Buckover
Littleton-Upon-Severn

Thornbury

Alveston

Old Down

Olveston Rudgeway

Tockington

Pilning

Almondsbury

Lower
Almondsbury

Easter
Compton

Bradley
Stoke

Little
Stoke

Stoke
Giffard

Why advertise with Trust Local?

@ Generate quality leads Trust Local
is a unique, targeted directory where @ Incredible
only the area’s best are featured. value for

@ Build Local Reputation money

Advertise with us and get a full

colour advert, business

directory listing, online business
directory listing and membership to
readership of 70,000! - hugely Trust Local Referral network (see page
extending your marketing reach in 40).

the areas that matter.

Call us today on 01454 881882 for more information.

The guide is delivered eight times
a year to approx 44,000 local homes
and businesses - with a potential



Money saving offers

Let’s support our
local businesses!

One piece of cake per person with

any hot drink

Cut out these coupons and hand

off, freebies and great discounts.

EASTWOOIY  Gloucestershire GL12 8DA
www.eastwoodgardencentre.co.uk

% Open 7 days a week E

i :
to the relevant business for money i m w Eastwood Park, Falfield,

ol Full english breakfast for £3.99 between
AT 20% discount off food bill 9.30 and 11am
ALVEITOM Subject to availability

LR Excluding Christmas Menus
a2 .r:l A 'I-E '.f:.r- - and Sunday Lunches
HIOIOTET 1 voucher per table — maximum 6 covers

Phone 01454 415050

www.alvestonhousehotel.co.uk
info@alvestonhousehotel.co.uk

y Eastwood Park, Falfield,

EASTWOOILY  Gloucestershire GL12 8DA
www.eastwoodgardencentre.co.uk ,

Thornbury MOT Centr:°

Open 7 days a week E

10% off take away food.
2-4-1 pizza/pasta every Tuesday

(offer not to be used together)

.I:ﬂ CP’I ﬂzzﬂ Tel: 01454 414500

www.lapiazzabristol.co.uk

MOQOTs for £32.50

(£30 with full service)

Unit 1B Cooper Rd

s o Thornbury.
________________________________________________ -‘ﬂ = Tel: 01454 418999
ﬂ'pl'l mus ASH.EY THIULESS FESILLE BEFJMS
Chirapractc & Phirathenopy @ GROGVESEND GARAGE
O]
m SPECIAL OFFER
L MOT for just £35
[ [ ; % or
""“""'“‘m'-"""‘""* -.-.--.-..1.:- ::p :.M::f:;__m £30 if booked with full service

25% off first inside clean
(Available if you have the outside

windows cleaned as well. For new
customers only)

—
Pristine and Clean
Window and 07875 691646 or

guttering cleaning 01454 854839

66 A guide to reputable local businesses www.trust-local.co.uk
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Next issue: May 2018. To advertise please call 01454 881 882 Email info@trust-local.co.uk

Any original materials submitted for publication are sent at owner’s own risk and, while every care is taken, TrustLocal Ltd
does not accept liability for loss or damage. Views expressed in editorials do not necessarily reflect the views of Trust Local
Limited.

TrustLocal Ltd is an independent community publication and whilst we take care in producing this magazine, we

cannot be held responsible for the claims of advertisers nor for the accuracy of the contents or for any consequence.

To advertise call 01454 881882 or 07577 775 111  Email info@trust-local.co.uk




Financial advice of true family value

ALVESTOMN
o HOUSE »
HOTBEL
Arard-winning
Hotel & Camiages Restaurant

= Light Lunches & Dinners
= Altermioon Teas
 Wieddings, Funclions & Celabrations
s Confarancas, Maalings, Frea YWIFI
= Funaral Receptions
= Beautitul Sactuded Gardens

See |nelde for cur Spec|al Offer Voucher

91454 415050
infoEialvestanouseholel coouk
wwwd dlvestonhouseholel co.uk

We provide a comprehensive wealth management
service, offering specialist face-to-face advice
tailored to you. Our services include:

e Investment Planning e Inheritance Tax Planning
* Retirement Planning e Intergenerational Planning
* Protection Planning

For further details please contact:

Cadman Wealth Planning Ltd

Tel: 01454 411401

Email: cadmanwealthplanning@sjpp.co.uk
www.cadmanwealthplanning.co.uk

No 4 The Plain, Thornbury, Bristol, BS35 2AG

Pristine and Clean Ltd

We offer 100% satisfaction
no questions asked

Window Cleaning :

Traditional or reach-and-wash /¥
system. Prices start from £5
and includes frames and sills

Gutter Cleaning
Clearance and cleaning from
as little as £20 per year
(fascia, soffit and commercial
cleaning also available)

A company built

on reputation

and trust

For all enquiries please contact Richard
07875 691646 or 01454 854839
info@pristineandclean.com
www.pristineandclean.com
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